INTRODUCTION & PURPOSE

Payson, a rebust and tight-knit rural community in Gila
County, faces unigue challenges that exemplify the
healthcare disparities prevalent in many rural areas
across the United States. The purpose of this presenta-
tion is to report the results of an inter-professicnal
team-based community needs assessment to identify
gaps in healthcare services and explore opportunities
to improve health and wellbeing of Payson residents.

The needs of the community of Payson has been illus-
trated utilizing multiple method modalities. Including
a “windshield survey”, composed of observational data
from multidisciplinany healthcare students, visiting in-
tegral components of the community infrastructure
such as schools, the local hespital, and community
center, and round table discussions which provided
wital insights inte Payson's demographics, cultural
wvalues, physical environment, and available healthcare
resources. This ensured that the voice of the communi-
ty was at the center of the entire project to empower
the community and identify pertinent gaps in care.

The findings revealed marny strengths within the corm-
munity such as a strong sense of community and sup-
port armongst residents, while alse highlighting short-
ages in specialty healthcare services, such as obstetrics
and pediatries. The need for improved postpartum
support and interventicons for moms and babies was
recurrently made evident, as this community overall
faces unigue challenges including limited public trans-
portation, ecenomic disparities, and barriers to preven-
tative healthcare access that exacerbate poor mater-
nal and infant health cutcomes.

This has informed the development of a service-baszed
project aimed to address the needs outlined in this
presentation with the geoal to improve the owerall
health and well-being amongst the eommunities of
Payson, AZ.

METHODS

A mixed-methods approach was used to assess the
community of Payson, Arizona. Data collection includ-
ed a windshield survey conducted in October 2024,
where inter-professional teams visited key locations
such as clinics, schools, and community hubs to gather
observational insights.

Round-table discussions with local leaders, including
forrmer Mayor Kenny Evans and healthcare profession-
als, provided qualitative data on healthcare gaps and
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community dynamics. Additional information was
gathered through online sources, including the Payson
General Plan, the US. Census Bureau, Data USA, and
other local websites, to analyze demographics, envi-
renmental conditions, and access to resources. To-

Scholars listened to and engaged with a group of young mothers who delivered babies in Payson. Scholars
identified several thernes from these conversations:
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+ Information from educational videos watched while in the hospital was not retained after discharge home

- Felt alone and didn't know what to do

- Taking a newbern te Phoenix for specialty care was expensive and time-consurming, and often required finding
care for other kids, renting a hotel, minimum 3 hours of driving

project aimed to address the needs outlined in this
presentation with the goal to improve the owverall
health and well-being amongst the communities of
Payson, AZ
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